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I. AUTHORITY 
Division 2.5 of the California Health and Safety Code, Section 1797.220, California Code of 
Regulations, Title 22., Division 9. Prehospital Emergency Medical Services, Chapter 7., 
Prehospital EMS Aircraft Regulations, Title 21, Public Works Chapter 2.5 Division of Aeronautics 
(Department of Transportation), Public Utilities Code Section 21662.1., and Federal Aviation 
Regulations. 
 

II. DEFINITIONS 
A. Emergency Medical Services Aircraft - "Emergency Medical Services Aircraft" or 

"EMS Aircraft" or "EMS Helicopter" as used in this policy means any aircraft utilized 
for the purpose of prehospital emergency patient response and transport. EMS 
aircraft includes air ambulances and all categories of rescue aircraft (Title 22, 
Division 9, Chapter 7, Article 1, §100166.13). 
 

B. Air Ambulance - An "Air Ambulance" as used in this policy means any aircraft specially 
constructed, modified or equipped, and used for the primary purpose of responding to 
emergency calls and transporting critically ill or injured patients whose medical flight 
crew has, at a minimum, two (2) attendants certified or licensed in advanced life 
support (Title 22, Division 9, Chapter 7, Article 1, §100166.03). 
 

C. Designated helicopter dispatch center - as used in this Chapter means an agency which 
has been designated by the local EMS agency for the purpose of coordinating air 
ambulance or rescue aircraft response to the scene of a medical emergency within the 
jurisdiction of the local EMS agency (Title 22, Division 9, Chapter 7, Article 1, 
§100166.12). 
 

D. Air ambulance dispatch – as used in this policy, is the active coordination, logging, and 
launching of emergency medical aircraft (helicopters or fixed-wing planes) to transport 
sick or injured patients from a crisis scene or a local hospital to an advanced care 
facility. 
 

E. Simultaneous Dispatch - "Simultaneous Dispatch", as used in this policy, means the 
dispatch of a ground ambulance and the most appropriate EMS helicopter, at the same 
time, to a prehospital incident. 

 
F. Stand-by Request - "Stand-by Request", as used in this policy, means the notification by 

dispatch of an air ambulance to be proactively placed on alerts to respond and/or 
transport if needed. 
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III. PURPOSE 
The purpose of this policy is to specify the appropriate procedure to request and/or cancel the 
dispatch of an EMS aircraft. 
 

IV. POLICY 
A. The EMS Agency shall designate a County Air Resource Center (C.A.R.C.) in each county to 

be the primary coordination point for all EMS Aircraft requests for all field emergencies. 
Unless otherwise specified, this center shall be the EMS Ground Ambulance Dispatch Center 
for the county. 
 

B. Each C.A.R.C. shall adopt a plan for requesting EMS aircraft that ensures that they are the 
primary coordination point for all EMS aircraft field requests in the county. 

 
C. Each C.A.R.C. shall install and utilize EMResource to track availability of EMS Aircraft. 

 
D. Each C.A.R.C. shall install and utilize a data system to document data requirements of this 

policy. 
 

E. Requests for EMS aircraft resources may be made: 
 

1. For field emergencies by medical or public safety personnel as identified in Section V 
(B), by contacting the applicable C.A.R.C.; or, 

2. For interfacility transfers from personnel at a licensed acute care hospital who shall call 
directly to the Air Ambulance Dispatch (AAD) of their choice. 
 

F. When requested, each C.A.R.C. shall request the closest appropriate EMS aircraft. 
 

1. In the event two air ambulances are co-located or nearly co-located, the C.A.R.C. shall 
have a policy to rotate calls between those providers which must be approved by the 
Agency. If closest EMS Aircraft Provider is not available, the C.A.R.C. will request the 
next closest available provider. 

2. If an EMS Aircraft Provider has turned down the flight due to weather considerations, 
the C.A.R.C. shall notify other EMS Aircraft Providers requested to take the flight that 
another provider declined to respond based upon weather conditions. 
 

G. The C.A.R.C. shall: 
 

1. Maintain a master listing of all Regionally authorized EMS aircraft. 
2. Act as the communication coordination point between the responding EMS ground 

units and responding public agencies to the scene of the field emergency. 
3. Maintain records of all EMS Aircraft utilization within its jurisdiction 
4. Have a method to determine the closest EMS Aircraft Provider to an incident. 
5. Have the capacity and check EMResource for current updates and availability of all 

authorized EMS aircraft as they are provided by the air ambulance providers. 
 

H. The C.A.R.C. shall request EMS aircraft dispatch in conjunction with the dispatch of all 
appropriate first responders and ground ambulances by any of the following methods: 
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1. Simultaneous Dispatch 
2. On Scene Request 
3. EMS unit request while en route to an emergency 

a.) Including request for Stand-by 
 

V. PROCEDURE 
A. Criteria for Requesting EMS Helicopter Services 

 
1. An EMS helicopter response should be considered by the C.A.R.C., ambulances or 

first responder personnel for cases meeting all of the following criteria: 
 

a.) The incident location should be a minimum of 30 minutes or greater 
ground travel time to the appropriate hospital; and 
 

b.) A helicopter may be used for patients meeting one or more of the 
following conditions: 

(1) Trauma 
- Multi-casualty incidents (usually red or yellow priority patients) 
- Stat trauma patients 
- Spinal injuries with neurological dysfunction 
- STAT thermal burn patients and environmental exposures 
- Vascular compromise in a limb or amputation 

 
(2) Medical 

- Prolonged seizures refractory to medication or seizures involving 
pregnancy. 

- Cardiovascular instability 
- Any injured or ill patient in an area inaccessible to, or an extended ETA 

 
c.) Do not utilize helicopter transport for the following patients: 

 
- Stable patients (except wilderness responses in the absence of ground units) 
- Cardiac arrest (medical or trauma not responding to appropriate therapy). 
- Patients are contaminated by hazardous materials. 
- Patients who are violent or have behavioral emergencies. 

 
B. Requests for EMS Helicopter Service 

 
1. When it is determined that an EMS helicopter is needed (based on 

patient condition, simultaneous dispatch criteria, or stand-by 
request), the requests for medical helicopters in Stanislaus County 
shall be made through the C.A.R.C. The C.A.R.C. will forward the 
helicopter request and all pertinent information to the requested 
Air Ambulance Providers Communications Center. 

 
2. Requests for EMS Helicopter services shall be from the C.A.R.C. 

based on criteria and determinants, Ambulance Dispatch Center, an 
appropriate public safety agency, or EMS provider agency. 
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3. Requests from other calling parties, including general public, shall 

be dispatched according to Medical Dispatch Protocols and EMS 
policies and procedures. 

 
4. Upon receiving a request for a prehospital EMS helicopter response, 

the Dispatcher shall obtain the following information: 
 

a. Patient condition / Type of Incident 
b. Landing Zone Location or incident location 
c. Ground unit I.D. and radio frequency. 

 
5. Upon receiving the information required for a prehospital request 

for EMS helicopter services, the Dispatcher shall immediately 
provide the requesting agency with the following information if 
available: 

 
a. Responding EMS Helicopter Agency Identification; and 
b. An estimated ETA of the EMS Helicopter  

 
C. Simultaneous Dispatch 

 
1. The simultaneous dispatch of an EMS helicopter and a ground 

ambulance shall occur in Stanislaus County when the following 
criteria are met: 

 
a. An air ambulance dedicated to servicing Stanislaus County is 

available for immediate response; and 
b. The incident location is a minimum of 30 minutes or 

greater ground travel time to the appropriate hospital; 
(NOTE: exception - incidents involving extrication or large scale 

MCIs); and 
c. The patient's presumptive patient condition meets the following: 

 
Determinants for Simultaneous Dispatch of Helicopter 

*Determinant Description 

7-D-1 Burns - Unconscious (do not send if patient is in cardiac arrest) 

7-D-2 Burns - SEVERE DYSPNEA 

7-D-3 Burns - Not Alert 

7-D-4 Burns - > 18% body area 

12-C-1 Convulsions/Seizures - Pregnant 

14-D-3 Diving Accident 

17-D-1 Extreme Fall (>30 feet or More) 
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17-D-6 Long Fall (10-29 feet for Adults; 6-29 feet for Infants) 

22-D-1 Industrial Accident - Life Status Questionable 

22-D-2 Industrial Accident - Caught in Machinery 

27-D-1 GSW/Stabbing - Unconscious (do not send if patient is in cardiac arrest) 

27-D-2 GSW/Stabbing - Not Alert 

27-D-3 GSW/Stabbing - Central Wound 

27-D-4 GSW/Stabbing - Multiple Wounds 

27-D-5 GSW/Stabbing - Multiple Victims 

29-D-1 MVA - Major Incident (Bus, Train, Plane) 

29-D-2 MVA - High Mechanism (Head-on, Rollover, Auto vs. Ped, Motorcycle, ect.) 

                     * The determinants are based on the Medical Priority Dispatch System determinants (Version 14.0.362) 

 
2. If information becomes available which meets the criteria for 

simultaneous dispatch and a ground ambulance is enroute, 
immediately initiate the dispatch of an EMS Helicopter and notify 
ground ambulance of EMS helicopter response and ETA. 

 
3. If the Dispatcher has reasonable cause to believe that the condition 

of the patient is critical, and the response of an EMS helicopter 
meets the criteria for response, but is not listed under simultaneous 
dispatch, the Dispatcher, with supervisor or lead dispatcher approval, 
may simultaneously request the EMS helicopter. 

 
D. Stand-By Request for Air Ambulance 

 
1. An Air Ambulance may be requested for Stand-by in Stanislaus 

County with the following criteria: 
 
a. The location of the incident is less than 30 minutes to the 

most appropriate hospital 
b. The most appropriate hospital is a specialty center, not 

provided in the county (i.e. Burn or Pediatric Trauma 
Centers) 

c. Extended on-scene time (Ex: Extrication) and patient 
requiring resuscitative measures beyond the Paramedic 
Scope of practice. 
 

2. An air ambulance on Stand-by for services will be notified within 15 
minutes of request if services are needed, or to cancel 
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E. Procedure for Cancelling Helicopter Units 
 

1. Cancellation by Helicopter Crew:  
The flight crew may cancel the flight for safety considerations. 

 
2. Cancellation of Scene Flights: 

Scene flights may be cancelled by public safety agencies, EMS provider 
agencies, EMS Agency staff or other approved requesting parties who are 
involved with, and at the scene of the incident. If canceled by an agency 
other than the original requesting agency, the Dispatcher will notify the 
original requesting agency of the cancellation. 
 
If an agency requests cancellation of the helicopter but wants the ground 
ambulance to continue with lights/siren; do not cancel the helicopter until 
the ambulance is on scene. 

 
 
 
 
 
 

 


